Frequently Asked Questions

Why are you restructuring the companies?

— Stanhope Products marketed toward older industries and products. Over the last 10 years the
company has driven towards new technology products. It began to restructure its operations
in late 2001 by selling its metalforming business to a sister company. Since the company is
now targeting customers requiring new methods of sealing and drying, it was necessary to
create a new company based on the Flow Dry® Trademark.

What happened to Stanhope Products?

— Stanhope still exists. Most of its assets were acquired by the new company, called Flow Dry
Technology Ltd. However, Stanhope still owns equipment and produces simple gaskets from
close tolerance gasket material.

Is it just a name change?
— No, there is a new company.
Is this a change in ownership?

— Flow Dry Technology Ltd is owned by Flow Dry Worldwide LLC. Flow Dry Worldwide

LLC is owned by Brittany Corp.
How will the changes impact our customers?

— Most of our customers, especially Packaged Desiccant customers, will see no change in price,
delivery, quality or service. You will soon see a change in the appearance of quotes and
correspondence from our company. Please change all of your records to reflect our new company
name, and address all correspondence to Flow Dry Technology Ltd, PO Box 190, 379 Albert Rd.,
Brookville, Ohio 45309. Our phone, extensions, and fax numbers remain the same.

Will any products discontinue as a result of this change?
— No, all products will continue. Our older technology, Micro Gauged gaskets will continue to be
produced by Stanhope Products and were not transferred to Flow Dry Technology.

Will my contact names at the company change?

— No, you will contact the same person. The all e-mail conventions will be @flowdry.com.
Will the billing address or the payment address change?

— Yes, you should pay attention to the Billing and Payment addresses on your documents.
Will any contract terms changes?

— No contracts with Vendors or Customers will be impacted by this change.
How will the changes impact our associates and Stakeholders?

— Very little, except documents will look new. All employees of Stanhope Products became
employees of Flow Dry Technology Ltd effective 01 July 2004.

Will the phone & address change?

— The fax and voice Phone #’s are the same

— There isanew PO Box 190. The rest of address is the same

— All e-mail addresses change to @flowdry.com

Who owns Flow Dry Kft. Hungary?
— It will be owned by Flow Dry Worldwide LLC.




